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Figure 7.1. Percent of students living off campus. Source: Keene State Fact Book 2017. 

METHODOLOGY  

 With 81 percent of Keene State upper-class students living off-campus (Fact Book 2017), 

student housing represents an integral part of the Keene housing market, and therefore 

necessitates thorough exploration. College age Millennials are in different stages of their lives 

when compared to working age Millennials, and by that fact itself, they have differing demands, 

priorities, and preferences when it comes to housing. Thus, a separate paper survey was 

constructed and distributed to students in various Keene State College classes. The goals of the 

survey were: 

 To understand location and type of units in which students are living  

 Quantify student overall satisfaction levels of their housing and neighborhoods  

 Gather qualitative data on student housing preferences 

 Explore students’ post graduate housing plans  

Since the focus of this report is on the Keene housing market as a whole, the target student sample 

were those who live in off-campus student housing. These students are predominantly juniors and 

seniors as shown in Figure 7.1. Thus, the surveys were chiefly distributed in upper-level classes 

with intentions of gathering comparatively more responses.   
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In total, 110 surveys were collected, of which 89 percent were juniors or seniors, 61 percent males, 

and 72 percent lived in off campus housing (Figure 7.2). 

 

 

 

WHAT TYPE OF HOUSING DO STUDENTS LIVE IN  

Students were asked to identify their current living situation (either residence hall, off-

campus apartment, off-campus house, or other/commuter) (Figure 7.3). A majority of respondents 

lived off-campus, with 44 percent renting out houses and 28 percent living in apartments. Those 

living in an off-campus apartment or house were asked about their monthly rent, with results 

expressed in Figure 7.4. Both apartments and houses were similar, with a majority of respondents 

paying anywhere from $600 to $699 each month, roughly a fourth paying over $700, and about a 

fourth paying $599 or below. Off campus students were also asked to name the street they 

currently reside, with the spatial distribution of respondents displayed in Figure 7.5. Most students 

surveyed lived directly adjacent to the college on Ralston, Blake, or Wilson Street.  

 

 

 

110 Surveys 

Collected

89% Juniors or 
Seniors 

72% Live Off-Campus 

Figure 7.2. Numbers and percentages of survey results.  

Figure 7.3. Where do you currently live?   Figure 7.4. How much is your monthly rent?   

House 
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OVERALL SATISFACTION LEVELS OF HOUSING AND NEIGHBORHOODS  

To gain insight on the levels of satisfaction among students living off-campus, students 

were asked to rank several aspects about their housing and neighborhoods. The rankings are on a 

Likert scale one to five, with one being very dissatisfied and five being very satisfied. Figure 7.6 

shows the nine aspects students were asked to evaluate.    

   

 

 

 

Figure 7.5. If you live off campus, what street do you live on?   

Figure 7.6. Likert scale housing and neighborhood satisfaction questions.    
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Overall, satisfactions were generally positive (above 3) when using the means for all 

surveys combined. However, it is important the see how the satisfaction levels differ, if at all, 

between those living in dorms, apartments, or houses. Figure 7.7 divides up the satisfaction levels 

based on where the respondents lived.  

Again, respondents in each type of housing had generally positive levels of satisfaction. The 

highest ranked aspect for those living in a dorm was the exterior quality of the buildings at 3.83. 

For students living in off-campus apartments or housing the highest ranked aspect was privacy at 

4.19 and 4.21 respectively. This makes sense, as many of the on-campus dorms have appealing 

facades such as the new LLC and Pondside 3, while houses on streets such as Wilson Street are 

not the most aesthetically pleasing. However, dorms often fail to provide the same amount of 

privacy a house or apartment can offer, and those student living off campus value that privacy.  
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Figure 7.7. Satisfaction levels among students living on campus, or in off campus houses and 

apartments    
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An independent samples T-test was run in SPSS to test for any significant differences in 

satisfaction levels among students living in off-campus apartments and houses. The results of the 

test found that the only significant difference between off-campus students and their satisfaction 

levels were with the exterior quality of the buildings at .029 significance, and the parking at .004 

significance (Table 7.1). Again, the houses students rent out are generally not of the utmost 

exterior quality, whereas apartment buildings such as the Mills or Arcadia are well-kept and 

modern buildings. Thus students living in apartments were more satisfied with the exterior quality 

of their buildings.  

 

However, those same students ranked their satisfaction with parking significantly lower 

than those students living in private houses. This is likely due to the limited size of apartment 

building parking lots, such as at Arcadia. In general though, no matter where students chose to 

live, their overall levels of satisfaction were similar. This suggests that students are flexible when 

it comes to housing, and the housing on campus and surrounding the campus meet the basic 

requirements of students.  

Table 7.1. Independent samples T-test for satisfaction among students in off-campus apartments 

and houses.    
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PERCEPTION OF STUDENT NEIGHBORHOODS  

Students were also asked to compare the quality of life in their neighborhood with the rest 

of Keene. This question was asked to get a better understanding of students’ perceptions of their 

living situations, and how they may perceive the rest of Keene as a whole. By and large, students 

living in off-campus houses view their neighborhood as being of the same or higher quality in 

comparison to the rest of Keene (Figure 7.8). Only 7 of 48 students living in off-campus houses 

responded by saying that they believe the quality of life in their neighborhood was lower than that 

of other neighborhoods in Keene.  

Figure 7.9 displays results from the same question, but breaks down the answers by how 

satisfied each respondent is with their overall neighborhood satisfaction (question asked in Figure 

7.6) and includes all respondents and housing types. It is not surprising to see that those who were 

less satisfied with their overall neighborhood were more likely to rank their neighborhood as being 

worse off than the rest of Keene. Overall this was a small percentage of the total sample size, as 

74 respondents ranked satisfaction with their neighborhood at a 4 or 5, while only 36 ranked it as 

a 1, 2, or 3. Of those who ranked their neighborhood satisfaction below a 4, only 29 percent were 

willing to say their neighborhood was of lower quality than the rest of Keene.   

This suggests potentially two conclusions: 

 Students who are less satisfied with their neighborhoods still view them as being of the 

same or higher quality than the rest of Keene  

 In general, it does not matter the quality of the neighborhood, students will still be 

satisfied.  
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The former of these two statements evince that college age Millennials do not have the 

most positive view on the quality of neighborhoods throughout the rest of Keene, or they simply 

have ignorance about these other neighborhoods. After all, there is little reason for students to 

explore Keene aside from being around campus, going to other student housing, going to and from 

their jobs, or enjoying the downtown area. If Keene wants to attract more of the college students 

to stay in Keene after graduation, informing them about neighborhoods and housing options 

separate form student housing may spark their interest. 

The latter statement simply evokes the notion that college students are not overly 

concerned with the overall quality of student neighborhoods, they will be satisfied either way. This 

leads to less demand on maintenance and general upkeep of student housing, and gives little 

incentive to proprietors to pay for such an expense.  

Higher Same Lower

Figure 7.8. In comparison with the rest of 

Keene, would you say that the quality of life 

in your neighborhood is…(results of 

students living in off campus houses only). 
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Figure 7.9. Neighborhood perception in 
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respondents and housing types).  
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STUDENT HOUSING PERFERENCES 

Gaining appreciation on students’ housing preferences and priorities will be insightful 

when it comes to discerning what students look for most in their housing, and what type of housing 

they would prefer if given the choice.  We asked students to select their top choice of housing 

while attending Keene State College (Figure 7.10)  

 At 49 percent, nearly half the respondents chose a single-family house as their preferred 

type of housing while going to school in Keene, while 44 percent were spilt between multi-unit 

homes, apartments, or dorms as their preferred. Students were also asked to briefly explain why 

they chose their preferred. Students who chose a single-family home as their top choice cited 

privacy, freedom, and social life as some of their top reasons (Figure 7.11).  Those who identified 

either a multi-unit home, apartment, or dorm as their top choice had less homogenous reasons as 

to why they did, but convenience and independence were two of the most cited reasons. Of 

course, even with students predominantly preferring single-family homes, it does not mean those 
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Figure 7.10. Select your top choice of housing while attending Keene State College. 



97 | P a g e  
 

living in multi-unit homes, apartments, or 

dorms are less satisfied. As determined 

earlier in this chapter, students had 

similar levels of satisfaction regardless of 

their current living situation. These 

findings merely reveal that there is more 

competition among the off-campus 

single-family housing market, and single-

family houses will most likely be the first 

to go when students are looking for 

housing for the forthcoming year. This 

also plays back to the notion that there is little incentive to maintain single-family student homes 

to high quality, due to the higher demand for them students will choose to live in them 

nonetheless.  

STUDENT HOUSING PRIORITIES  

To get a better grasp on students’ demands and priorities when it comes to housing, 

students were also asked to choose their top three reasons from a list of 13 options on why they 

chose their current residence (Figure 7.12). Knowing what students are looking for in their housing 

can help the school, city, and proprietors optimize the available housing options.   

Figure 7.12. Students housing priority question from survey 

Figure 7.11. Briefly explain why a single-

family home is your top choice of housing. 
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Figure 7.13. Choose the top 3 reasons why you chose your on/off campus residence   

Figure 7.13 expresses the results of students in each living arrangement: dorm, apartment, or 

house. The numbers are percentages based on the total number of respondents for each type. On 

the right of the bar graph is also the total combined number of times that particular reason was 

chosen among all respondents.   

 

Focusing on students who live off-campus, the top three reasons for those living in an 

apartment are location, convenience, and independence. For those living in off-campus houses, 

the top two reasons are independence and cost with a three-way tie for third between location, 

amount of space, and social aspects. This reveals similarities behind why students decide to live 
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off campus. For starters, even though dorms are located on campus themselves, there are enough 

off-campus options surrounding the school where students still feel like they are close enough to 

easily get to and from class.  Students do not feel that they have to be right on campus and are 

willing to sacrifice that particular benefit of on campus residence halls. Students also highly value 

the freedom and independence they gain from living off campus. Fully 58 and 39 percent of those 

living in a house or apartment (respectively) said independence was a major reason they chose 

their residence, whereas only 13 percent of those living in a dorm had the same response. Having 

your own place relieves students form campus resident assistants, residence hall rules, and room 

checkups. For many it is their first time living independently separate from parents and the college, 

making it appealing to a wide range of students. Off campus housing can often times also offer 

more space and privacy to students, and 38% of those living in a house said social aspects were a 

principal reason they chose to live there.  

In contrast, only 19 percent of students living in single-family homes indicated that quality 

was a reason they chose to live there, as compared to 35 percent and 29 percent of those living in 

apartments or dorms respectively. This again reinforces the notion that many students do not see 

quality as an important or top priority when it comes to housing, as they are more focused on the 

independence and freedom gained with off campus housing.  

Surprisingly, roughly 45 percent of students living in both dorms and single-family homes 

ranked cost as a top reason of why they chose where they live. Referring back to figure 7.4, 48 

percent of students living in homes paid anywhere form $600-$699 a month. If the typical student 

lease is for 9 months, that is about $5,400 - $6,300 per school year. In comparison, room costs for 
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on campus housing ranges from $6,882 for traditional doubles to $9,634 for Bushnell 2 bathroom 

apartments. Even if a student is paying $800 a month to rent a house, it would still cost less than 

a majority of the on campus housing. Of course, students who become resident assistants (RA) get 

room for free, which is a highly enticing reason to live on campus. A few respondents on the survey 

mentioned they were an RA, and this could account for the similarity among those living in a dorm 

or house.  

It was also surprising however, that only 29 percent of students living in apartments put 

cost as a main reason they live there. Especially when referring back to Figure 7.4, they pay roughly 

the same amount as the students living in houses, but were 15 percent less likely to cite cost as a 

vital reason. One possible theory is that students in apartments chose quality as a top reason 20 

percent more frequently than those in houses. They were also less satisfied with parking in 

comparison to students in houses (Figure 7.8). The superior quality of student apartments may 

give the impression that those living there are paying a premium for the building, when in reality 

the rates are similar among both houses and apartments. This, coupled with the fact that 

apartment students are not as satisfied with parking, may trigger them to rank cost as a less 

significant reason for wanting to live there.   

POST KEENE STATE COLLEGE  

 Lastly, exploring students’ plans for after graduation in terms of both where they think they 

want to live and in what type of housing will help in gaging the housing aspirations of younger 

Millennials right out of college.  Therefore, students were asked if they plan to stay in Keene after 

graduating. Overwhelming, 65 percent said no, 32 said they were not sure, and only 3 percent said 

yes (Figure 7.14). This does not currently bode well for the city of Keene, especially if the goal is to 
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retain more of the young professionals graduating from the college. This can relate back to figures 

7.9 and 7.10 as well. If college students currently see themselves living in neighborhoods of the 

same or higher quality then the rest of Keene, it suggests that students do not have to best 

perception of Keene, or they are unaware of some of the nicer neighborhoods available in Keene. 

Broadening the scope of students’ knowledge regarding the City of Keene will increase the chances 

of making the city a more appealing place to live post-graduation.  

Lastly, students were asked about the type of 

housing they plan on living in after Keene State. This 

time, results are not as skewed and shared more 

equivalence among the respondents as 34 percent of 

students were unsure, 30 percent plan on renting their 

own place, and 26 percent plan on moving back home 

(Figure 7.15). These numbers are somewhat promising, 

as it means roughly a third of students are looking to 

go right into the rental market after they graduate. This 

affords more opportunity for the rental market in 

Keene to attract graduates to stay here if they are able 

to market right and at the right price. Combining 

aspects of educating students on the City of Keene and 

its rental market may be enough to capture the eye of 

more graduates.   
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CHAPTER 8 
CONCLUSION 
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STUDENT AND MILLENNIAL RESEARCH 

This comprehensive study of students and Millennials in Keene has demonstrated that 

there is quite a difference between the two in terms of housing satisfaction. Overall, college 

students appear to have a variety of off-campus housing choices. The same cannot be said about 

Millennials. Young professionals are extremely interested in mixed-use housing in downtown, 

though students are primarily living in these conditions. Through this research it is evident that 

more must be done to accommodate the housing needs of Millennials. Through the two surveys, 

it is noted that there is an excess of student housing, mainly multi-unit single-family homes, right 

near downtown. Young professionals have expressed a strong desire to have similar housing 

opportunities. Current student housing does not meet the standards of typical Millennial buyers, 

though an abundance of such houses, combined with the declining student population, could 

create a new opportunity for Keene. While property owners may not want to revitalize their 

properties and sell or rent to young professionals because the profit margin may not be the same 

as student rents, they may soon find no alternative. 

A principal reason why students appear to be more satisfied with their housing compared 

to Millennials may be due to their general brevity in Keene. Students appear not to take their 

housing as seriously because they know that their living situation is temporary and their 

expectations might be lowered. One key finding, however, is that most students who completed 

the survey prefer to live in houses as opposed to apartments and residence halls. While they are 

accepting of these other options, they might prefer houses due to the “party culture” that off-

campus houses provide for students. 
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Another significant finding of the student survey is their receptiveness to mixed 

neighborhoods. Mixed neighborhoods include residents from many walks of life, including 

newlyweds, families, young professionals, students, and retirees. Students are willing to live in 

these types of neighborhoods, with a 29 percent preference. However, 55 percent still prefer to 

live in a student neighborhood (Figure 8.1). Regardless, 80 percent of the students surveyed value 

having a positive relationship with their neighbors.  

Millennials, on the other hand, are much more open to living in mixed neighborhoods. 

Over 62 percent of the young professionals surveyed reported that they either already live in a 

mixed neighborhood or would be open to living in one. Only 20 percent did not want to live in a 

mixed neighborhood and 17 percent were not sure (Figure 8.2). Contrary to popular belief, 

Millennials from Keene want to own a home, with 95 percent preferring to own over renting. 

 

 

Figure 8.1 Student neighborhood preferences 

based from survey. Source: Authors 
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Figure 8.2 Millennial neighborhood preferences 

based from survey. Source: Authors 
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OVERARCHING CONCLUSIONS 

This research case study has also shown that Millennials in Keene are not necessarily the 

stereotypical Millennials from other areas of the United States. While Keene young professionals 

prefer to live in mixed neighborhoods, a surprising amount want to own a home instead of renting. 

The focus group contrasted the surveys slightly, where there seemed to be more of an even split 

between those who wanted or already owned a house and those who prefer to rent. Even for 

those who rent, many of them wish to eventually own a home. This does support the research 

that shows that Millennials are interested in owning eventually but financial barriers prevent them 

from affording a mortgage. This is perhaps amplified with Keene State College and Antioch 

University, where the young professional population with fresh degrees are frequently swamped 

with debt.  

The purpose of this case study is to provide a framework for attracting and maintaining 

Millennials through neighborhood revitalization, as well as to critically and geographically analyze 

housing and demographic trends in Keene. Using the “Live, Work, Play” framework, the crux of 

the study is to determine how Keene can retain Millennials and students who graduate from Keene 

State College. The three hypotheses of the paper are supported by the research. They are the 

following: 

 Overall Millennial satisfaction with Keene’s housing is inadequate (lacking); 

 The Millennial shift in postponing homeownership causes a difference among 

Millennial renters and homeowners’ overall housing satisfaction; 

 Due to less demanding standards and needs, college students feel that the 

quality off-campus housing and neighborhoods are satisfactory and are 

generally sufficient. 
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First, Millennials have indicated in the survey and focus group that housing in Keene is 

inadequate. According to the young professionals, rentals in Keene are too expensive for the 

quality and single-family homes have extremely high property taxes. Many of the Millennials 

surveyed are within an income bracket where they cannot afford their own housing (without 

roommates) but make too much to qualify for subsidized housing. Next, the survey does not point 

to any significant difference between housing satisfactions of renters versus owners, but the 

results did show that the majority of people who were satisfied with their housing are owners. 

Finally, students are more satisfied with their housing than Millennials. This is most likely due to 

the fact that most students leave Keene after graduation, so they do not have such high 

requirements for their temporary housing. 

Out of the “Live, Work, Play” mentality, “Live” and “Work” are imperative for Keene’s 

focus. As mentioned previously, housing remains to be a financial concern for many young 

professionals in Keene. The focus group stressed that there are plenty of recreational 

opportunities in Keene, with the only suggestion being to include more live music in the downtown 

culture. However, besides housing, employment was the number one concern for survey-takers 

and the focus group participants. Students and Millennials agreed that there is an oversaturation 

of educated people, meaning that there are not enough jobs for recent graduates from Keene 

State College and Antioch University. Many students want to move back home because of student 

loan debt along with the lack of field-specific jobs. The focus group pointed out that there are 

some jobs that young professionals might not know about, such as manufacturing jobs, but they 

are not generally jobs that are relevant to students’ undergraduate degrees. Providing a wider 

selection of full time positions with benefits is arguably the key to Millennial retention in Keene. 
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APPENDIX  A 
  

KEENE, NEW HAMPSHIRE  

The flip from student housing to family housing. 

Baker Street Belmont Avenue 

Colby Street Monadnock Court 
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APPENDIX B 

Stay, Work, Play: Keene Millennial Housing Survey 

December 13th 2017, 10:30 am MST 

 

Q1 - What is your gender? 

 

 

# Answer % Count 

1 Male 51.56% 33 

2 Female 45.31% 29 

3 Other 3.13% 2 

 Total 100% 64 
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Q2 - What is your age? 

 

35 29 30 30 

37 30 31 34 

655 38 27 33 

30 31 30 31 

4 32 32 32 

33 33 57 40 

33 26 23 31 

31 30 25 29 

29 31 26 30 

36 35 40 24 

32 29 30 34 

32 37 35 31 

33 33 25 32 

31 32 26 29 

29 26 39 33 

32 30 23 21 
 

 

Q3 - What do you currently identify with? 

 

# Answer % Count 

1 Single/divorced/widowed 50.00% 31 

2 Married/partnered 50.00% 31 

 Total 100% 62 
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Q4 - Do you have children? 

 

 

# Answer % Count 

1 Yes 20.97% 13 

2 No 79.03% 49 

 Total 100% 62 

 

Q5 - Did you attend either Keene State College or Antioch University? 

 

# Answer % Count 

1 Yes 45.16% 28 

2 No 54.84% 34 

 Total 100% 62 
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Q6 - What is your highest level of education? 

 

 

# Answer % Count 

1 Less than high school 0.00% 0 

2 High school 0.00% 0 

3 Some college 9.68% 6 

4 2 year degree 4.84% 3 

5 Bachelors degree 50.00% 31 

6 Masters degree 33.87% 21 

7 Doctorate 1.61% 1 

 Total 100% 62 
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Q7 - What is your current household income? 

 

 

# Answer % Count 

1 Under $20,000 4.84% 3 

2 $20,000 - $39,999 24.19% 15 

3 $40,000 - $59,999 17.74% 11 

4 $60,000 - $79,999 9.68% 6 

5 $80,000 - $99,999 19.35% 12 

6 Over $100,000 20.97% 13 

7 Prefer not to say 3.23% 2 

 Total 100% 62 
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Q8 - Do you currently live in Keene? 

 

 

# Answer % Count 

1 Yes 80.65% 50 

2 No 19.35% 12 

 Total 100% 62 
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Q9 - Do you currently work in Keene? 

 

 

# Answer % Count 

1 Yes 70.97% 44 

2 No 29.03% 18 

 Total 100% 62 
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Q10 - How long have you lived in Keene? 

 

 

# Answer % Count 

1 Under 1 year 12.00% 6 

2 1 to 3 years 34.00% 17 

3 4 to 6 years 26.00% 13 

4 7 to 10 years 12.00% 6 

5 More than 10 years 16.00% 8 

 Total 100% 50 
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Q11 - In just a few words, please identify why you choose to live in Keene. 

 

In just a few words, please identify why you choose to live in Keene. 

fdasdf 

easy drive to bigger cities and airport 

Closer to family 

Live closer to friends 

school system for kids, and was close commute to first job 

Came for school, stayed for the community 

The vibrant community. 

My husband loves it here. 

Work 

I moved here to accept a job at Keene State College 

a job in my degree opened up and I received the job after graduation 

Community and Family 

Nice town with good outdoor opportunities. 

I took a job here 

Work in keene and love the community 

Community and convenience. 

Close to everyday businesses/ downtown atmosphere 

Work 

Keene is where I went to college. I fell in love with the community and geographical area. 

Great community, nearby family 

Convenience to services 

Community, family, not too big/small 

Husband's family, school, work 

Walkable/Bikeable, Community, Arts/Culture, Nature 
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The downtown if fun and bustling, my job is here, and I enjoy Northern New England. 

My parents live here. 

To live with my partner who teaches in the area. 

Hometown/Best city in the area for where I work. 

Work 

Hjnj 

Stayed after college 

Can’t afford to move 

work 

It's cheap and we like the country. 

Lively small town with outdoor access 

My family is here 

I wanted to raise my family here 

community, schools, place for kids to grow up relatively secure 

The vibrant community and access to outdoor recreation spaces, stores, restaurants & entertainment. 

Activity 

My job 

More young people; more things to do; more stores nearby 

Work brought me here, the people kept me here 

Vibrant downtown area, access to recreation 

graduate school, job, opportunity to have an impact on my community 

Proximity to family 

Best neighborhood for what I was seeking 

Husband's job transferred 

Moved here for a job 

College 
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Q12 - What town and state do you currently live in? 

 

Town State 

Walpole NH 

Spofford NH 

Harrisville NH 

Westmoreland NH 

Winchester NH 

Nelson NH 

Marlborough NH 

Swanzey Nh 

Walpole Nh 

Swanzey NH 

Dublin NH 
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Q13- Why do you not live in Keene? (Check all that apply) 

 

# Answer % Count 

1 Lack of Affordability 18.75% 3 

2 Financial Constraints 6.25% 1 

3 Family Reasons 6.25% 1 

4 Other (explain) 18.75% 3 

5 Employment 0.00% 0 

6 Not Interested 31.25% 5 

7 Location 18.75% 3 

 Total 100% 16 

Other (explain) 

Other (explain) - Text 

Taxes too high 

Lack of adequate rental properties that allow dogs 

Taxes 
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Q14 - Which of the following best describes your current living situation? 

 

# Answer % Count 

1 Own and live in a condominium or house 47.54% 29 

2 Rent an apartment 37.70% 23 

3 Other (explain) 4.92% 3 

4 Rent a condominium or house 4.92% 3 

5 Live rent-free in a friend or family member's residence 4.92% 3 

 Total 100% 61 

Other (explain) 

Other (explain) - Text 

Caretaker 

Rent a house with 3 roommates 

housing provided by job 
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Q15 - Time living in current unit: 

 

 

# Answer % Count 

1 Under 6 months 19.67% 12 

2 6 - 11 months 11.48% 7 

3 12 - 23 months 19.67% 12 

4 24 - 35 months 9.84% 6 

5 24 - 35 months 6.56% 4 

6 36 months or over 32.79% 20 

 Total 100% 61 
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Q16 - Are you currently living in your ideal housing situation? 

 

 

# Answer % Count 

1 Yes 47.54% 29 

2 No 52.46% 32 

 Total 100% 61 
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Q17 - Currently, select your ideal living situation in Keene. 

 

# Answer % Count 

1 Own and live in condominium or house 70.97% 22 

2 Rent a condominium or house 16.13% 5 

3 Live in a dorm or student housing 0.00% 0 

4 Rent an apartment in an apartment building 6.45% 2 

5 Live rent-free in a friend or family member's residence 0.00% 0 

6 Other (Specify) 6.45% 2 

 Total 100% 31 

 

 

Other (Specify) 

Other (Specify) - Text 

own tiny house in town 
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Q18 - Would you be okay with living in a mixed neighborhood (college student 

and family housing)? 

 

 

# Answer % Count 

1 Yes, I currently do 25.86% 15 

2 Yes, I would 36.21% 21 

3 No 20.69% 12 

4 Not sure 17.24% 10 

 Total 100% 58 
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Q19 - What will your ideal living situation likely be in 10 years? 

 

# Answer % Count 

1 Own and live in condominium or house 93.10% 54 

2 Rent a condominium or house 3.45% 2 

3 Live in a dorm or student housing 0.00% 0 

4 Rent an apartment in an apartment building 0.00% 0 

5 Live rent-free in a friend or family member's residence 0.00% 0 

6 Other (Specify) 3.45% 2 

 Total 100% 58 

 

Other (Specify) 

Other (Specify) - Text 

own tiny house in the country with land 
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Q20- Please click on the area in Keene your current ideal living situation would 

be located. 
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Q21 - Briefly explain what factors into your ideal housing situation and location. 

 

Briefly explain what factors into your ideal housing situation and location. 

Affordability, space 

Family friendly neighborhood 

Land and rural setting. 

Close to downtown 

neighborhood, yard, house condition, taxes 

land: fields and forests, proximity to interstate and cultural opportunities, quality schools 

Close to downtown and the schools 

Land and access to trails 

I'm not sure that I want to buy in Keene as the taxes are ridiculous. I love living downtown, but I'd 
want to be farther away from student housing. 

Walkable to downtown, neighborhood vibe, could use more open spaces close by 

Cost (some properties are grossly over priced); Location/convenience to amenities, including 
stores/shopping, restaurants, etc.; Neighborhood feel/dynamic (friendliness/sense of community) 

Neighborhood and good schools 

I would like to own a place so that I can begin building equity.  I'd like to live close to campus and 
town so that I can walk when the weather is nice and not worry about a long commute in winter 

I do not see myself living in Keene once I buy a place. 

Residential or Rural Zoning.  Larger house, four bedrooms, two baths, 6+ acres of land 

Close to downtown but with access to get out of town. 

Being close to downtown 

Good neighborhood near the hospital 

Neighborhood feel- cul de sac residential- outside of downtown 

Keene is to expensive I would prefer to live outside of keene once I own my own house 

Love being away from a lot of houses. Would love to live in the woods away from traffic, but close 
enough to drive into town. 

Close to downtown, decent area, nearby schools, nearby friends 

mixed residents, lots of wildlife buffer margins 
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Walk to downtown, not on a busy street, safe for kids to play in yard, large enough home to grow in & 
entertain 

Close to downtown, ease of access to rt 12 north, affordability, nicely kept neighborhood, not on a 
main street 

Safe, near downtown, good address 

Close enough to downtown to walk to, far enough away that I can have a yard and it will be less 
noisey. 

Away from the college and bars 

Price and condition of house, neighborhood,  lack of undergrad students and drug users 

Proximity to restaurants, bars, shopping. Availability of parking. Ideally rent a 1 bedroom apartment - 
this is difficult in Keene (and elsewhere) due to rent prices. 

Residential and quiet 

Quiet, nice neighborhood 

close to work and dt to reduce commuting 

West Keene is nice for families. 

Quiet, walk to schools, near rail trail 

Queer community 

I love our neighborhood in West Keene because it is full of kids in the streets and ylunger famikies like 
mine. It is also a true neighborhood that does not have major streets, roads or thru traffic.e 

Quiet, respectful neighbors. Easy access to commute and outdoor spaces. Limited traffic. 

Walking distance to downtown; safe; beautiful, old homes 

Access to schools/parks, relatively close to amenities, removed from the college 

Close to Main St., but can use side streets to reach 101 and avoid downtown traffic. 

Land, not too many neighbors, and serene. 

Walking distance from downtown. Ability to collect rental income and supplement living expenses & 
high taxes 

House size (small), and walking distance to restaurants/bars/shops 

Beech Hill: beautiful views, still close to downtown, can hike to Robin Hood Park 

more land 

quiet neighborhood, commute, services available, space 

Owning, lower taxes 

I would like to be able to walk to work and be closer to downtown Keene 

private space, own my own home 
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Q22 - Please rank the following financial barriers keeping you from obtaining 

your ideal living situation.               (1 as least significant, 5 as most significant) 

 

# Question 1  2  3  4  5  Total 

1 Credit 20.69% 12 20.69% 12 20.69% 12 29.31% 17 8.62% 5 58 

2 Student Loans 31.03% 18 24.14% 14 5.17% 3 25.86% 15 13.79% 8 58 

3 Savings 6.90% 4 27.59% 16 46.55% 27 13.79% 8 5.17% 3 58 

4 Salary 20.69% 12 22.41% 13 22.41% 13 27.59% 16 6.90% 4 58 

5 Other(Specify) 20.69% 12 5.17% 3 5.17% 3 3.45% 2 65.52% 38 58 
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Q22_5_TEXT – Other (Specify) 

Other(Specify) - Text 

none 

Student Loans & salary 

These are not barriers for me. 

none 

Keene property values/ taxes 

On track to attain ideal situation. 

Sell our home 

Cost of living 

Community 

Uncertainty about future job location 

job/ income stability 

nothing 

Expenses 

high taxes 

Not ready to commit 

Other debt 

Other Expenses 

Job stability - I may need to move for work (or my partner may need to move for work) which makes 
owning a place challenging 

real estate investment goals 

High taxes 
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Q23 - Are you planning on moving out of your current residence within the next 

5 years? 

 

 

# Answer % Count 

1 Definitely yes 41.38% 24 

2 Probably yes 25.86% 15 

3 Might or might not 12.07% 7 

4 Probably not 13.79% 8 

5 Definitely not 6.90% 4 

 Total 100% 58 
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Q24 - This is the last page. You're almost done!  Please rate the following 

qualities of Keene, NH. 1 star= very unsatisfied, 5 stars= very satisfied. 

 

# Field Minimum Maximum Mean 
Std 

Deviation 
Variance Count 

1 Types of Housing Selection 0.50 5.00 2.65 1.16 1.35 56 

2 Housing Affordability 0.50 5.00 2.57 1.20 1.44 56 

3 Quality of Houses 0.50 5.00 2.55 1.24 1.54 56 

4 
Modern/Contemporary 

Housing 
0.50 5.00 2.18 1.23 1.51 56 

5 Location of Housing 1.00 5.00 3.24 0.90 0.81 56 

6 Property Taxes 0.00 5.00 1.50 1.26 1.58 56 

7 Sense of Community 0.50 5.00 3.58 1.13 1.28 56 

8 Local Government 0.50 5.00 3.14 1.11 1.23 56 

9 Walkability 0.50 5.00 3.74 1.01 1.02 56 

10 Safety 1.00 5.00 3.58 0.89 0.78 56 

11 
Types of Job 

Availability/Selection 
0.50 5.00 2.29 1.08 1.17 56 

12 Salary/Benefits 0.50 4.00 2.46 1.09 1.20 56 

13 Entertainment/Social Life 0.50 5.00 2.64 1.19 1.41 56 

14 Recreational Activities 1.00 5.00 3.42 1.02 1.04 56 

15 Sustainability 1.00 5.00 3.23 0.97 0.95 56 

16 K-12 Education 0.50 5.00 3.42 1.06 1.13 56 
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Q25 - Please rank each quality of Keene based on what you find most important 

(top) to what you find least 

 

 

# Answer % Count 

1 Types of Housing Selection 1.79% 3 

2 Housing Affordability 10.71% 18 

3 Quality of Houses 2.98% 5 

16 Modern/Contemporary Housing 1.19% 2 
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4 Location of Housing 4.76% 8 

5 Property Taxes 2.38% 4 

6 Sense of Community 17.86% 30 

7 Local Government 1.19% 2 

8 Walkability 8.33% 14 

9 Safety 5.95% 10 

10 Job Availability/Selection 14.88% 25 

17 Other 1.19% 2 

11 Salary/Benefits 4.76% 8 

12 Entertainment/Social Life 9.52% 16 

13 Recreational Activities 5.36% 9 

14 Sustainability 4.17% 7 

15 K-12 Education 2.98% 5 

 Total 100% 168 
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Q44 - Please select the three qualities you feel Keene needs the most 

improvement in. 
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# Answer % Count 

1 Types of Housing Selection 5.95% 10 

2 Housing Affordability 11.31% 19 

3 Quality of Houses 9.52% 16 

16 Modern/Contemporary Housing 4.17% 7 

4 Location of Housing 0.00% 0 

5 Property Taxes 15.48% 26 

6 Sense of Community 3.57% 6 

7 Local Government 2.98% 5 

8 Walkability 3.57% 6 

9 Safety 4.17% 7 

10 Job Availability/Selection 14.88% 25 

29 Other 1.19% 2 

11 Salary/Benefits 10.12% 17 

12 Entertainment/Social Life 8.93% 15 

13 Recreational Activities 2.38% 4 

14 Sustainability 1.19% 2 

15 K-12 Education 0.60% 1 

 Total 100% 168 

 

 

Other 

Other - Text 

access to healthcare 

More accountability/penalties for slum lords 
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Q39 - Additional Comments: 

Additional Comments: 

I tried so hard to find decent housing in Keene when we first moved here but I was priced out of the 
market from landlords trying to keep students out (and therefore also anyone else under 50 because 
it was so expensive). I ended up being able to rent a three bedroom house in Dublin for less than a 
crappy two bedrooom apartment in Keene. 

It's tough because without a broad base tax system, NH has high property taxes which are then 
recuperated by property owners from renters. This adds to a high cost of living. There's also a lot of 
pay inequity that occurs at KSC, as well as stagnant raises for staff. Not sure if these factors are 
geographically cultural, but it adds to the fact that it doesn't make the Monadnock region a desirable 
location for someone my age to stay.  I plan to leave for a better job in the next two years. 

I hope that Keene comes up with a way to survive and thrive.  Honestly, I have serious doubts about 
Keene just managing to survive.  Taxes are outrageous.  I've move too much and lived in many place, 
never have I paid so much for so little.  Our local government is rampant with waste (probably due to 
corruption??), so bad it should probably gut it and start over.  The few businesses that really support 
this town all appear on downturns.  There simply isn't much good on our horizon. 

Keene is a wonderful town, and I think with a little more community effort & entrepreneurship in 
providing modern & family oriented entertainment will grow our sense of community & provide more 
jobs. We can be very behind on trends & thus deter younger residents from staying/coming. Where's 
Keenes craftbrewery? Where can you casually go for live music during the week? Why is our movie 
theater 100 yrs old (not the Colonial ovbs)? Indoor activities for kids; laser tag, rock climbing, 
paintball? 

Perfect timing! My husband and I are looking into buying a home and have found a lack of affordable 
housing on the market. To rent a larger place would be out of the question financially as rental prices 
are high as well. We're looking at an 1100-1200 per month housing budget and not finding much that 
is suitable for us as young professionals. 

I love Keene. Make housing affordable for young professionals. Reduce downtown yuk factor - 
increase greenspace, arts/culture offerings. Install public art. Increase cool quotient. 

There isn’t an issue from housing from what i see. The big issue lies between the city and college and 
their relationship. The community has allowed for too much off campus housing for a school with low 
entrollment. There is an opportunity for KSC and Keene to become a civically engaged community due 
to the nature of our community and strong political interest locally and nationally. Plenty of housing 
not enough reasons to live here. Need for social entertainment life. 

What is like to see in Keene: Tiny house communities, more small tech companies, solar initiative, 
better trash and recycling options, more bike infrastructure, better healthcare options (Dartmouth-
Hitchcock is not good), more young people who aren't working 50 hours a week to pay off college and 
other debt, better continuing education opportunities, makerspace / tool share 

I dont think its necessary a housing issue but a bigger issue with not having suitable jobs with modern 
HR practices. Top 5 players in Keene are not attractive employers for long-term growth, or that keeps 
young professionals here. The town caters to the elderly or Keene State, the middle is overlooked, 
which is dangerous as young professionals and families that will be the lifeblood of this region. 
College kids won't stay, elderly don't see this as an issue. 

I couldn't zoom the map on my phone but I think west Keene is the most desirable place to live 
because of Wheelock Park, Symonds, the Y, and access to the rail trails. 
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I love Keene! My two biggest frustrations are absurd property taxes (especially for services received) 
and lack of job opportunities for all but a very small sector of professions. Even though I would prefer 
to work within biking distance, I work outside of Keene because there are almost no opportunities for 
me in town. I would also love to see better public transportation and shuttle options to other hubs 
like Brattleboro, Concord, and the Manchester airport. 
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APPENDIX C 

KEENE STUDENT HOUSING SURVEY 
 

Year: Gender: Where do you currently live? 

□ Freshman □ Male □ On-campus 

□ Sophomore □ Female □ Off-campus apartment 

□ Junior □ Other □ Off-campus house 

□ Senior □ Other/commuter 

□ Non-traditional  

 
If you live off campus, what street do you live on? 
_________________________________________________________ 
 
If you live on campus, what is your residence hall? 
_________________________________________________________ 
 

If you live off campus – how much is your total individual monthly payment (rent + utilities)? 

□ < $500  □ $500 - $599  □ $600 - $699  □ $700 + □ Not 

Sure/Prefer Not to Answer 
 

Choose the TOP 3 reasons why you chose your on/off campus residence: 

□ Cost □ Quality □ Selection □ 
Maintenance 

□ Independence  □ Social Aspects  □ Location                               □ Parking 

□ Convenience  □ Amount of Space  □ Security □ 

Landlord Confidence □ Other ___________________ 
 

Rate the following aspects of your housing and neighborhood from 1-5 (1 being very dissatisfied & 5 

being very satisfied) 

     1  2 3 4 5 

Exterior Quality 
     

Interior Quality 
     

Quick & Effective Maintenance 
     

Neighborhood Litter 
     

Noise Level 
     

Privacy 
     

Parking 
     

Overall Housing Satisfaction 
     

Overall Neighborhood 
Satisfaction      
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In comparison with the rest of Keene, would you say that the quality of life in your neighborhood is: 

 □ Higher  □ Same  □ Lower 

What type of neighborhood would/do you prefer to live in? 

 □ Mainly Student □ Mixed (Family/Student)  □ Neutral 

Is a positive relationship with your neighbors important to you?  

 □ Yes □ No 
 

Of the following, select your TOP (1) choice of housing while attending Keene State College: 

□ Residence Hall/Dorm □ Multi-Unit Home  □ Apartment 

(Arcadia/The Mills) 

□ Single-family Home  □ Other: _______________________ 

 

Briefly explain why: 

____________________________________________________________________________________ 

 

Do you plan on staying in Keene after graduating?   

□ Yes  □ Not Sure □ No                      If no, where? 

________________________________ 

 

Where do you plan on living after graduating? 

□ Live At Home (Rent-free)  □ Rent  □ Purchase a Home □ Not Sure □ 

Other/Travel 
 

Additional Comments: 

THANK YOU! 
 

 

 




